Starting a Business in Truckee
A Guide to Opening a New Business
in the Town of Truckee

Welcome to the Town of Truckee!
We are excited that you have chosen Truckee
as the location of your business. We understand
the importance of the business community and
the benefit that successful growing businesses
have on our community. We are here to help
and offer services and programs to assist in the
growth and success of our local businesses.
The following information is provided to assist
you through the process of establishing or
expanding your business in Truckee. At any time
throughout this process, feel free to contact
Hilary Hobbs at (530) 582-2914 or hhobbs@
townoftruckee.com for answers to your
questions.

Introducing
The Town of Truckee is excited to introduce
OpenCounter, an online program that helps
entrepreneurs get their businesses up and
running more quickly and easily by providing
an online interface to the permit process at
Town Hall.
OpenCounter asks the right questions, in
the right order, so business owners can see
the requirements, fees and estimated
turnaround time for their planned use.
You can check everything from zoning and
parking requirements to Special District
fees for your new business, while at the
same time receiving information on other
questions that you might not even have
thought to ask.

in Truckee
To take advantage of this new resource, visit
https://truckee.opencounter.us/ and enter
some information about yourself and your
new business, and the program will walk
you through the permitting process.
This program streamlines the permitting
process by allowing entrepreneurs access
to building and land use/zoning information
at any time of the day or night -- a virtual
Town Hall that is open 24/7.
For more information, please contact Hilary
Hobbs at (530) 582-2914 or hhobbs@
townoftruckee.com.

Getting Started with Your Business
Small Business Consultation

Register a Fictitious Business Name

A level of risk is always involved in starting a business. However, you can improve your chances of
success with proper planning and preparation. For
expert advice on starting or expanding your business, including creating a business plan, contact:

If you intend to name your business anything other
than your personal name, you must file a Fictitious
Business Name Statement with the Nevada County
Clerk.

Northeastern California
Small Business Development Center
(530) 582-5022
www.sierrasbdc.com

Check Zoning Regulations
Before you sign a lease or apply for permits, it is
important that you check with the Town of Truckee
Planning Division to ensure that the proposed use
is allowed on the property. If you are constructing
a new building, a land use permit may be required.
Issuance of certain types of permits may take up
to six months and may include a public hearing,
although some types of permits can be obtained
more quickly. Additional information on zoning is
available online through the OpenCounter program
at www.truckee.opencounter.us.
Town of Truckee Planning Division
(530) 582-7820, ext. 2
www.townoftruckee.com

Decide on a Business Structure
If you will be establishing a corporation, S-corporation, partnership or limited liability company, you
must register with the California Secretary of State.
California Secretary of State
Business Program Division
(916) 653-6814
http://www.sos.ca.gov/business/

Nevada County Clerk
(530) 265-1221
http://mynevadacounty.com/recorder/index.
cfm?ccs=1597

Business Licenses
The Town of Truckee does not currently require
business licenses except for taxi services and firearms dealers. For more information, contact the
Planning Division.

Banking
Having separate business and personal accounts is
essential. Contact the lender of your choice directly.
A Fictitious Business Name Statement may be required to open a business account.

Town of Truckee Permits
Below are Town of Truckee permit requirements
which may affect your business.You can also access
this information online through the OpenCounter
program at www.truckee.opencounter.us.

Land Use Permits
Each parcel in the town has been assigned a zoning
designation describing which land uses are permitted outright and which land uses require a use permit. Depending on the type of use and the zoning,
the Community Development Director or Planning
Commission is responsible for approving a land
use permit. Please contact the Planning Division to
determine which type of permit you will need. Don’t
forget to inquire about parking requirements for the
property. The town also has an Historic District in
the Downtown which requires additional review.

Tenant Improvements
If you are locating your business in an existing, vacant
commercial space, you may only need minor tenant
improvements (i.e., interior remodel, electrical, etc.).
To assist in getting your doors open as soon as possible, the Town is committed to plan checking all tenant
improvement building permits within three working
days after a completed permit application has been
submitted.

Sign Permits
Before ordering or installing a new sign or modifying
an existing sign for your business, please contact the
Planning Division. Most signs require review by the
Town. Before signing a lease, ask your landlord if the
property has a Comprehensive Sign Program that will
determine your sign locations, sizes, etc. All temporary signs, such as banners, require a temporary sign
permit.

Building Permits
A building permit is needed for all construction in
the town. In most cases, a permit is also required
for replacement of existing construction, additions,
remodeling and commercial tenant improvements. If
you are planning on signing a lease, buying or renovating a building, or new construction, please contact the
Building Division. They offer a complimentary walkthrough for tenant improvement projects and disabled
access (ADA) advice. Demolition permits may also be
issued at time of building permit submittal.
Building Division
(530) 582-7821
Planning Division
(530) 582-7820, extension 2

Chamber of Programs
The Truckee Donner Chamber of Commerce assists
businesses achieve success, from coordinating ribbon
cuttings and open houses to promoting businesses
through the local newspaper and online outreach.
Other Chamber programs include Good Morning
Truckee, a community forum designed to provide
information and create networking opportunities;
Truckee Tomorrow, a collaberative economic initiative;
and Coffee Connection, which enhances the dialogue
between the business community and the Chamber,
Town and Downtown Merchants Association.
For more information, contact the Chamber at 530587-8808 or visit www.truckeechamber.com.

For information on the
Town’s Economic
Development
programs, please visit
the Town of Truckee
website at www.
townoftruckee.com
and click on the
Economic Development Department

Regional, County and State Permits
To help you determine what regional, state and
must obtain an Alcoholic Beverage license.
federal licenses and permits your business may need,
the State of California has a permitting website
California Department of Alcoholic Beverage
located at www.calgold.ca.gov.
Control
(916) 227-2002
You may also want to contact local utility agencies
www.abc.ca.gov
to determine if any additional permits or fees are
required. Please see Page 7 of this brochure for a
Air Quality
list of these agencies and their contact information.
If your business discharges matter into the air,
a permit from the Northern Sierra Air Quality
Environmental Health
Management District may be required.
A Certificate of Operation from Environmental
Health is required for businesses which handle food, Northern Sierra Air Quality Management District
have underground storage tanks, store or generate
(530) 550-7872
hazardous materials, septic handling, or for public
www.myairdistrict.com
pools.
Nevada County Environmental Health
950 Maidu Avenue, Nevada City, CA 95959
(530) 582-7884
http://new.mynevadacounty.com/eh/

Seller’s Permit

Alcohol Sales

California State Board of Equalization
(800) 735-2929
www.boe.ca.gov/info/reg.htm

To sell alcoholic beverages from your business, you

If your business will involve sales, you will need to
obtain a Seller’s Permit from the State Board of
Equalization.

New Business
Start-Up Program
The Town of Truckee welcomes all new
businesses to Truckee and extends an
invitation to participate in the Town’s
New Business Start-Up Program.
As a new business, the Town knows
how important it is to establish your
business within our local community
and draw attention to your location.
Should you choose to participate, the
Town Mayor will announce the opening
of your new business during an upcoming Town Council meeting and provide
a brief introduction of your business.
If you intend to host a grand opening
celebration, Town staff will also help
coordinate the Mayor’s participation.
In addition, Town staff will help promote
your business through a New Business
page on the Town website and on our
Facebook page.
The Town of Truckee understands the
importance of the business community
and the impact that successful growing
businesses have on our community. The
Town is committed to the success of
your business and is diligently working
to offer assistance.
If you would like to participate in the
New Business Start-Up Program, please
contact Hilary Hobbs, Management
Anaylst, at (530) 582-2914 or by email
at hhobbs@townoftruckee.com.

Employees & Accounting
For information on employee withholding, self-employment tax and other business tax withholdings,
contact the IRS:
(916) 974-5225, www.IRS.gov
Workers Compensation is required for all California
employees. In California, most employers are insured
by the State Compensation Insurance Fund (State
Fund):
(877) 405-4545, www.scif.com
If you plan to hire employees, you must obtain an
Employer Identification Number or Federal Taxpayer
Identification Number.
Federal ID Numbers: (800) 829-4933, www.IRS.gov
Employer ID Numbers: (888) 745-3886, www.edd.
ca.gov
Additional resources for employers are available
through the State of California Employment Development Department and Sierra Human Resources
Association:
http://www.edd.ca.gov/Jobs_and_Training/More_Employer_Information.htm
http://www.sierrahra.org/employer-resources/

Local Utility Agencies
AT&T
(800) 750-2355
www.att.com

Tahoe-Truckee Sanitation Agency
(530) 587-2525
www.ttsa.net

Liberty Utilities
(800) 782-2506
www.liberty-energy.com

Tahoe Truckee Sierra Disposal
(530) 583-0148
www.ttsdinc.com

Northern Sierra Air Quality
Management District
(530) 550-7872
www.myairdistrict.com

Truckee Donner Public Utility District
(530) 587-3896
www.tdpud.org

Southwest Gas Corporation
(877) 860-6020
www.swgas.com
Suddenlink Communications
(530) 550-3900
www.suddenlink.com

Truckee Fire Protection District
(530) 582-7850
www.truckeefire.org
Truckee Sanitary District
(530) 587-3804
www.truckeesan.org

Town of Truckee
10183 Truckee Airport Road
Truckee, CA 96161
(530) 582-7700 phone
www.townoftruckee.com

To Participate in the Town’s
New Business Start-Up Program, contact:
Hilary Hobbs
Management Analyst
(530) 582-2914
hhobbs@townoftruckee.com

Additional Resources
Contractors Association of Truckee Tahoe
(530) 550-9999
www.ca-tt.com

Sierra Sun Newspaper
(530) 550-9696
www.sierrasun.com

Keep The Sierra Green Business Program
(530) 582-2909
www.keepthesierragreen.org

Truckee Donner Chamber of Commerce
(530) 587-8808
www.truckeechamber.com
www.truckee.com

Sierra College
(530) 550-2225
www.sierracollege.edu
Sierra Green Building Association
(530) 452-1624
www.sigba.org

Truckee Downtown Merchants Association
www.historictruckee.com
Assistance in leasing or purchasing a property for your business can be obtained
through a local commercial real estate office.

