
Vendor Product Purpose Data Type Custodian
Frequency Collected Frequency Updated

ESRI ArcGIS Geographical Information System (GIS) Spatial Database Public Works/Engineering Daily Daily
ECS Imaging Laserfiche Document Management Database City Clerk Daily Daily
Tyler Technologies Logos Enterprise Resource Planning (ERP) Database Administrative Services/Building Daily Daily
Microsoft Exchange Electronic Mail Database Administrative Services/IT Daily Daily
Cartigraph OMS Operating Management System for Assets and Service Requests Spatial Database Public Works/Engineering Daily Daily
EIS RMS Police Report Management System Database Truckee Police Daily Daily
Accela Permits Plus Former Community Development Enterprise Resource Planning Database Building/IT No longer updated
Blackbaud Fundware Former Finance Enterprise Resource Planning Database Administrative Services/IT No longer updated
Cogent LiveScan Transmitting data to the Department of Justice for background checks DOJ Database Police Department 2‐3 days a week 2‐3 days a week
PetHealth Services PetPoint Collection and maintenance of pet licensing and vaccination information Database Police Department/Animal Services Daily Daily
IAPro Personnel Notes Tracking Police Dept Personnel information Database Truckee Police Infrequently Infrequently

FileOnQ Property Evidence Tracking Police Dept Evidence Property Database Truckee Police Daily Daily

Shadow Protect Backup Server and Data Backups Database IT Department Daily Daily

Trend Micro  AntiVirus Antivirus computer scanning and protection Database IT Department Daily Daily

Net Motion Mobile access Police Dept computers accessing  vehicle registration Database Police Dept Daily Daily

Coban  Coban Video Police Dept Video Interviews Database Truck Police Infrequently Infrequently

Evidence.com Axon Police Dept Body Cam videos Database Truckee Police Daily Daily
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